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Caring for Virginia Marble

Natural Stone, Engineered Stone and Quartz

Cleaning
• Always wipe up spills as soon as possible with warm water and cloth or paper towel.

• Clean stone surfaces with a few drops of non-acidic soap scum remover, or a mild liquid
dishwashing detergent. Please note that frequent use of soap scum remover could
 result in dulling over time and too much cleaner or soap may leave a film or cause streaks.

• Thoroughly rinse and dry the surface after washing.

• Blot up spills immediately.

• Many everyday bath and beauty products contain chemical components that may react
poorly with your vanity stone. Please read labels carefully.

Sealing
Experts recommend the customer re-seal natural stone products 30-60 days after installation  
by simply pouring the sealer on the countertop and allowing the sealer to be absorbed, then 
wiping off the excess sealer.

DO NOT USE ACIDS, ALKALIS OR ABRASIVE CLEANERS.

Engineered Marble

Cleaning
Engineered Marble and Onyx provide extremely durable, non-porous surfaces, which resist 
staining. Routine cleaning with a soft sponge or cloth, or non-abrasive aerosol foam cleaner 
is all that is needed to provide life-long protection.

Polishing
To maintain luster and make cleaning easier, periodic applications of paste wax or products like 
Gel-Gloss may be applied. Use a clean, soft cloth for applying the wax and polishing the top. 

DO NOT USE ANY ACIDS OR ALKALIS
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Virginia Marble Engineered 
Marble Warranty
Seller warrants to its immediate purchasers that all 
new products supplied by seller are free from defects 
in workmanship and materials used in manufacturing 
of the same, when installed and used in accordance 
with seller’s recommended procedures. Seller’s 
obligation under this warranty is limited to repairing or 
replacing, as seller may elect, any product sold 
by seller which shall be returned to seller’s place of 
business, with transportation charges prepaid, and as 
to which examination shall disclose to seller’s 
satisfaction to have been thus defective, provided that 
such products shall be so returned no later than thirty-
six (36) months from seller’s shipment of same to 
purchaser. Such defective product shall be repaired or 
replaced at seller’s place of business.

The seller will not provide, or pay the cost of removal 
of defective products, installations or repaired or 
replaced products, or third-party transportation of 
either repaired, replaced or defective products. The 
warranty must provide any pay for such items.

This warranty shall not apply, and seller have 
no liability with respect (1) to the removal or re-
installation of warranted products; (2) to any product 
installed or used in any way so as to have affected 
adversely such product; (3) damages to products while 
in transit after leaving seller’s place of business; (4) 
cracks or chips in surface unless caused by defects in 
workmanship or material; (5) slight imperfections, 
warpage and shade variation in products; or (6) any 
transportation or cartage charges.

Close inspection of synthetic marble may reveal minor 
surface irregularities and warpage, color variation, 
small particles of foreign matter and other conditions 
commonly encountered with products of nature such 
as stone, marble, granite, etc.

This warranty is in lieu of all warranties, express or 
implied, including but without limitation, warranties of 
MERCHANTABILITY and FITNESS FOR PARTICULAR 
PURPOSE, all other representations to purchaser, and 
all other obligations for liabilities, including liability for 
incidental or consequential damages on the part of 
the seller. No person is authorized to give any other 
warranties or to assume any liability on seller’s behalf 
unless made or assumed in writing by seller.

Virginia Marble Stone    
Warranty                                                
Seller warrants to its immediate purchasers that all 
new products supplied by seller are free from defects 
in workmanship and materials used in manufacturing 
of the same, when installed and used in accordance 
with seller’s recommended procedures. Seller’s 
obligation under this warranty is limited to repairing 
or replacing, as seller may elect, any product sold by 
seller which shall be returned to seller’s place of 
business, with transportation charges prepaid, and as 
to which examination shall disclose to seller’s 
satisfaction to have been thus defective, provided 
that such products shall be so returned no later than 
twelve (12) months from seller’s shipment of same to 
purchaser. Such defective product shall be repaired  
or replaced at seller’s place of business.

The seller will not provide, or pay the cost of removal 
of defective products, installations or repaired or 
replaced products, or third-party transportation of 
either repaired, replaced or defective products. The 
warranty must provide any pay for such items.

This warranty shall not apply, and seller have 
no liability with respect (1) to the removal or re-
installation of warranted products; (2) to any product 
installed or used in any way so as to have affected 
adversely such product; (3) damages to products 
while in transit after leaving seller’ s place of business; 
(4) cracks or chips in surface unless caused by defects 
in workmanship or material; or (5) any transportation 
or cartage charges.

This warranty is in lieu of all warranties, express 
or implied, including, but without limitation, 
warranties of MERCHANTABILITY and FITNESS FOR 
PARTICULAR PURPOSE, all other representation to 
purchaser, and all other obligations for liabilities, 
including liability for incidental or consequential 
damages on the part of the seller.  No person is 
authorized to give any other warranties or to assume 
any liability on seller’s behalf unless made or assumed 
in writing by seller. Seller warrants to it’s immediate 
purchasers that all new products supplied by seller 
are free from defects in workmanship and materials 
used in manufacturing of the same, when installed 
and used in accordance with seller’s recommended 
procedures. Seller’s obligation under this warranty is 
limited to repairing or replacing, as seller may elect, 
any product sold by seller which shall be returned to 
seller’s place of business, with transportation charges 
prepaid, and as to which examination shall disclose 
to seller’s satisfaction to have been thus defective, 
provided that such products shall be so returned 
no later than (12) months from seller’s shipment of 
same to purchaser. Such defective product shall be  
repaired or replaced at seller’s place of business.
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